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You will receive personalized push notifications about administrative services 
that are available to you. 

You can present a digital ID instead of conventional documents to verify your 
age to receive aged-related discounts at Fukuoka City facilities such as the 
Fukuoka Zoological and Botanical Gardens. 

You can get a digital library card issued without going to the library, and use 
library services in the same way as a regular plastic library card. 

You can automatically receive recommended information published on the 
Fukuoka City website based on the genres you register in advance. 

You can view real-time anonymized images of your local ward office to check 
congestion levels at the counters and avoid coming to the office when it is 
crowded. 

You can access the latest Fukuoka City Subway service information and receive 
updates on schedule disruptions and suspended operations via Line or e-mail. 
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Fukuoka Support is the official Fukuoka City portal site. The site 
provides a variety of services, including push notifications of 
information tailored to the attributes and needs of each city 
resident. 

Scan the QR code to register and start the service. 
Inquiries: Fukuoka Support Inquiries 
Tel: 0570-200-756  
Data Utilization Section, DX Strategy Department, Fukuoka City 
General Affairs & Planning Bureau  
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