
About the shortfall benefit

Shortfall benefit amount

Required documents for application
Notice Regarding the Fixed-sum Tax Reduction

Shortfall Benefit (Application Form)
Those who have not received a notice or confirmation form regarding 

the shortfall benefit are required to submit an application form.

To help ease the burden on household finances due to rising prices, fixed-sum tax reductions were implemented in FY2024 
(a ¥30,000 reduction on income tax and a ¥10,000 reduction on the income-based portion of resident tax). Additionally, based 
on income received in 2023, individuals who were not expected to receive the full benefit of these reductions were provided 
with an adjustment benefit. After the final amounts of income tax and fixed-sum tax reductions for 2024 were confirmed, the 
benefit amount was then recalculated. Accordingly, a shortfall benefit will be provided to those whose previous benefit was 
found to be insufficient as a result of this recalculation.

Eligible applicants
Individuals who may be eligible to apply for the shortfall benefit, such as those who moved to Fukuoka City from another 
municipality during 2024. (See the flowchart on the reverse side.)
Note: Please note that even if the flowchart indicates your eligibility to apply, you may still be found ineligible to receive the 
benefit as a result of the review.

How to apply for the shortfall benefit
If the above condition applies to you, please submit an application form.
Those who have received the Fixed-sum Tax Reduction Shortfall Benefit Notice or the Fixed-sum Tax Reduction Shortfall Benefit Confirmation 
Form do not need to submit an application form.

Please submit the form along with the required documents listed on the reverse side (copies of an identity 
verification document and a document verifying your bank account information).
For instructions on how to fill out the application form, please refer to the Fukuoka City website or the attached 
document, How to Complete the Shortfall Benefit Application Form.

Submissions made at city or ward office counters will not be accepted.

Application Deadline: Friday, October 31, 2025
Applications postmarked by this date will be deemed valid.

Shortfall Benefit I
The shortfall benefit amount is calculated as follows: (i) + (ii) - (iii)
Where: 
(i) = The portion of the fixed-sum tax reduction that could not be applied to the FY2024 resident tax (shortfall in the income-based portion of resident tax) 
(ii) = The portion of the fixed-sum tax reduction that could not be applied to the 2024 income tax (shortfall in the income tax portion)
(iii) = The adjustment benefit amount
(As shown in the chart below)

40,000 yen in principle
Shortfall Benefit II

< Shortfall Benefit I >

< Shortfall Benefit II >

Note: The FY2024 taxation certificate must be obtained from the municipality where you resided as of 
January 1, 2024.

Note: Submitted documents will not be returned. Thank you for your understanding.

＋

-

＝ →

＝

Shortfall in the 2024 
income tax portion (②)

Amount to be paid (④)

Shortfall in the income-based 
portion of the 

FY2024 resident tax (①)

Adjustment benefit 
already paid in FY2024

Shortfall (③)
(①+②)

Amount to be paid (④)

Shortfall benefit 
amount

• Shortfall Benefit Application Form

• Copy of identity verification document for the applicant (or legal representative)

(Required documents)

• Those who were not eligible for the adjustment benefit, or who were eligible but cannot attach the above documents, 
must enclose the latest FY2024 resident tax notice, special withholding tax notice, or taxation certificate.

• Those whose FY2024 resident tax information has been revised since the initial issuance (June 2024) must 
enclose the latest FY2024 resident tax notice, special withholding tax notice, or taxation certificate.

• Name and other details of the applicant (or legal representative)
• Bank account designated to receive the benefit

Note: Enter the required information.

・ A copy of a document verifying their relationship to the applicant
(If a legal representative is to receive the benefit on behalf of the applicant)

• A copy of the adjustment benefit decision notice or confirmation form (benefit notification)
(Those who moved to Fukuoka City from another municipality during 2024)

• A copy of a document verifying their residence abroad, such as a company-issued transfer order, a 
certificate of residence, or other similar documents

• (If there has been a revision to your FY2024 resident tax)
 A copy of the FY2024 resident tax declaration form or the latest tax notice

(Those who resided abroad as of January 1, 2024, and moved to Fukuoka City during 2024)

• (If there has been a revision to your 2024 income tax)
 A copy of the 2024 withholding tax slip or final tax return

(Those who have maintained resident registration in Fukuoka City without interruption since January 1, 2024)

One of the following documents: a certified copy of family register, a certificate of registered matters, or a document that 
confirms a court decision.
Note: Only documents issued within the past three months will be accepted.

• A copy of a document verifying the bank account designated to receive the benefit
A copy of a bankbook or cash card showing the name of the financial institution, branch name, account number, and account 
holder’s name in katakana for the account designated to receive the benefit

Note: A copy of one valid document that verifies the applicant’s name, address, and date of birth, such as a driver’s license, 
health insurance card, My Number card (front side), or long-term care insurance certificate.

Note: If a legal representative applies on behalf of the applicant, a copy of one valid identification document is required for 
both the applicant and the legal representative.

• A copy of the latest FY2024 individual resident tax notice or taxation certificate
(Those who moved to Fukuoka City from another municipality during 2024)

• A copy of the business owner’s 2024 income tax return or the notification form concerning blue return 
family employees

(Blue return family employees or other family business employees)

Amount originally payable

Note: “Shortfall” refers to the portion of the fixed-sum tax reduction that could not be applied.

With ③ rounded up to 
the nearest ¥10,000

Final payment amount

Note: If none of the above-mentioned FY2024 resident tax documents are enclosed, it will be assumed that no revisions 
have been made to your tax information.
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When the shortfall benefit will be paid

Shortfall benefit eligibility flowchart (Shortfall Benefit II)Shortfall benefit eligibility flowchart (Shortfall Benefit I)

As of January 1, 2025, you resided in Fukuoka City.
(Your FY2025 individual resident tax was levied by Fukuoka City.)

You were exempt from both the FY2024 income-based portion of individual 
resident tax and the 2024 income tax.

You are not considered a dependent under the tax system.
Examples: Individuals with total income exceeding ¥480,000, or family 

business employees.

You are the head or a member of a household eligible for low-income 
household benefits.

Please contact the 
municipality where you 

resided.

Proceed to the Flowchart 
for Shortfall Benefit II 

Eligibility on the 
right-hand page.

At least one of the following taxes was levied: 
• FY2024 income-based portion of individual resident tax 

• 2024 income tax

You were subject to the FY2024 income-based portion of individual resident 
tax, even though you had no income in 2024.

There have been changes to the income or deductions in your FY2024 
resident tax or 2024 income tax, as compared to the amounts shown in the 

tax notice issued before June 2025.

The following applies to your case: 
I + II (rounded up to the nearest ¥10,000) − III > 0

You moved to Fukuoka City from another municipality during 2024.

< How to check >
Income-based portion of individual resident tax:
Check the income-based tax amount on your tax notice.
Income tax:
Check the recalculated income tax amount on your final tax return or the 
withheld tax amount on your withholding tax slip.

Where:
I = Potential amount of reduction on 2024 income tax (¥30,000 × (applicant + 

dependents)) − actual 2024 income tax
II = Potential amount of reduction on FY2024 individual resident tax 

(¥10,000 × (applicant + dependents)) − FY2024 income-based portion of 
individual resident tax

III = Adjustment benefit amount received in FY2024

Payment may take approximately one month after your application is received and approved by Fukuoka City.
Payment may be delayed due to incompleteness, missing attachments, or verification of your benefit status with other municipalities.
Once the review is complete, we will send a Notice of Benefit Decision stating the payment amount and date to those who are eligible.

< Flowchart for Shortfall Benefit I Eligibility >

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No

No

No

No

Yes

Yes

Not eligible for the benefit

Not eligible 
for the benefit

Not eligible 
for the benefit

Eligible to apply 
for Shortfall 

Benefit I

Eligible to apply for Shortfall Benefit II

< Flowchart for Shortfall Benefit II Eligibility >

お問い合わせ Liên hệ문의처咨询电话

本宣传单的相关内容以多语言刊登在官网。

受理时间  工作日9：00—18：00（周六周日法定节假日不受理）

본 안내지 내용에 관한 정보는 홈페이지에 다언어로 게재합니다.

운영시간 평일 오전9시~오후6시(토・일・공휴일 휴무)

Thông tin liên quan đến nội dung của tờ rơi này được đăng tải trên trang chủ bằng nhiều thứ tiếng.

Thời gian tiếp nhận: Các ngày trong tuần từ 9:00 ~ 18:00 (nghỉ vào thứ Bảy, Chủ Nhật, ngày nghỉ lễ)

Beware of scams and identity theft!
･The city will never ask you to make any transactions at an ATM.
･The city will never send a representative to visit your home regarding the benefit.

If you receive any suspicious phone calls or visitors claiming to be from the city government, please contact your local police station or call the police 
consultation hotline on #9110.

福岡市不足額給付金コールセンター

Tel：0120-835-250
FAX：050-3527-0212
Eメール：fusokugakukyufu@fukuoka-fuc.com

受付時間　平日午前9時～午後6時（土・日・祝日休み）

For more information about the 
eligibility self-check, please visit the 
Fukuoka City website.

福冈市差额补助金呼叫中心
후쿠오카시 부족액 급부금 콜센터

Tổng đài tiền trợ cấp cho khoản tiền còn thiếu của thành phố Fukuoka
Fukuoka City Shortfall Benefit Call Center

फुकुओका सहर अपुग रकम भु�ानी कल सेन्टर
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