
 

＜も く じ＞ 

 

Ⅰ 調査の概要 

１．調査の目的 ·······························································１ 

２．調査の概要 ·······························································１ 

３．回答結果 ·································································１ 

４．資料の見方 ·······························································２ 

 

Ⅱ 調査結果 

第１章 高齢者一般調査 

１．回答者の属性 ·····························································３ 

（１）調査の回答者 ·························································３ 

（２）性別、年齢 ···························································４ 

（３）居住地区 ·····························································５ 

（４）世帯構成 ·····························································５ 

（５）世帯全員の年間総収入 ·················································７ 

（６）要介護認定の状況 ·····················································８ 

 

２．現在の住まい ·····························································９ 

（１）住居形態 ·····························································９ 

（２）住居の１ヵ月の家賃 ···················································11 

（３）住まいで困っていること ···············································12 

（４）住宅の住み替え ·······················································14 

（５）住宅の住み替えで困った（困っている）こと ·····························16 

 

３．日常生活 ·································································18 

（１）食事について ·························································18 

（２）買い物について ·······················································22 

（３）外出について ·························································26 

（４）心配ごとや悩みごと ···················································35 

（５）心配ごとや悩みごとの相談先 ···········································37 

（６）近所付き合い ·························································39 

（７）孤立死について ·······················································41 

（８）災害時や緊急時について ···············································47 

（９）防災・防犯のための個人情報の共有について ·····························51 

（10）保健・医療・福祉などの情報について ···································52 

 



 
４．健康・福祉 ·······························································54 

（１）健康状態 ·····························································54 

（２）健康のために気をつけていること ·······································56 

（３）生活機能評価のための基本チェック（二次予防事業対象者） ···············58 

（４）かかりつけの医師 ·····················································60 

（５）病院の受診頻度 ·······················································61 

（６）受診したときの病名 ···················································62

（７）入院日数 ·····························································64 

（８）歯科の定期健診の有無 ·················································65 

（９）歯の本数 ·····························································66 

（10）要介護状態にならないための対策 ·······································67 

（11）健康について知りたいこと ·············································72 

（12）認知症について知りたいこと ···········································74 

（13）成年後見制度について ·················································76 

 

５．健康・福祉サービス ·······················································79 

（１）人間ドックや特定健診・がん検診などの受診状況 ·························79 

（２）人間ドックや特定健診・がん検診などを受けていない理由 ·················80 

（３）特定健診・がん検診の今後の受診意向 ···································81 

（４）今後受けたいサービス ·················································82 

（５）介護予防教室の利用 ···················································85 

（６）介護予防教室を利用していない理由 ·····································86 

（７）介護予防教室で今後利用したい内容 ·····································87 

（８）いきいきセンターふくおか（地域包括支援センター）の認知度 ·············88 

（９）いきいきセンターふくおか（地域包括支援センター） 

が行っている業務で知っていること ·····································89 

（10）いきいきセンターふくおか（地域包括支援センター） 

に相談したことなど ···················································89 

（11）いきいきセンターふくおか（地域包括支援センター） 

に相談したい内容 ·····················································90 

（12）高齢者乗車券について ·················································92 

 

６．仕事 ·····································································96 

（１）就労状況 ·····························································96 

（２）仕事をしている理由 ···················································97 

 

７．社会参加・生きがい ·······················································99 

（１）ボランティア活動について ·············································99 

（２）生きがいを感じること ················································ 108 

（３）社会活動をするために必要なこと ······································ 110 

（４）老人クラブ活動に参加していない理由 ·································· 111 

（５）利用する施設 ························································ 113 



 
（６）文化教養に関する活動への参加状況 ···································· 117 

 

８．介護保険制度全般 ······················································ 119 

（１）介護保険制度の良いところ ············································ 119 

（２）介護保険制度について不満に思うこと ·································· 121 

（３）介護保険料と介護保険サービスについて ································ 123 

（４）負担できる介護保険料 ················································ 125 

（５）介護支援ボランティア制度について ···································· 127 

（６）今後の介護意向 ······················································ 128 

（７）行政への要望 ························································ 130 

 

第２章 介護保険サービス共通設問 

１．回答者の属性 ···························································· 133 

（１）調査の回答者 ························································ 133 

（２）性別、年齢 ·························································· 134 

（３）居住地区 ···························································· 135 

（４）世帯構成 ···························································· 136 

（５）行き来のある親族のいる場所 ·········································· 140 

（６）世帯全員の年間総収入 ················································ 142 

（７）要介護度 ···························································· 143 

（８）要介護状態になった主な原因 ·········································· 147 

（９）要介護状態になった主な原因の発病時期 ································ 149 

 

２．日常生活 ································································ 150 

（１）外食や出前、市販の弁当の利用頻度 ···································· 150 

（２）住居形態 ···························································· 152 

（３）住居で困っていること ················································ 153 

 

３.保健･福祉サービス ························································ 155 

（１）いきいきセンターふくおか（地域包括支援センター）の認知度 ············155 

（２）いきいきセンターふくおか（地域包括支援センター） 

が行っている業務で知っていること ····································157 

（３）いきいきセンターふくおか（地域包括支援センター） 

に相談したり、話を聞いたこと ········································158 

（４）いきいきセンターふくおか（地域包括支援センター） 

に相談したい内容 ····················································160 

（５）福岡市介護実習普及センターの利用（相談）の有無 ······················ 161 

（６）福岡市介護実習普及センターを利用（相談）していない理由 ·············· 163 

 

４．介護保険制度全般 ························································ 164 

（１）介護保険制度全体の満足度 ············································ 164 



 
（２）介護保険制度の良いところ ············································ 165 

（３）介護保険制度について不満に思うこと ·································· 167 

（４）介護保険制度でわかりにくいこと ······································ 169 

（５）介護サービス事業者を選ぶときに重視すること ·························· 171 

（６）介護サービス事業者の情報の入手先 ···································· 173 

（７）介護や福祉サービスなどの相談先 ······································ 175 

（８）介護保険料と介護保険サービスについて ································ 176 

（９）負担できる介護保険料 ················································ 178 

 

５．介護者について ·························································· 180 

（１）主な介護者 ·························································· 180 

（２）主な介護者の状況 ···················································· 182 

（３）主な介護者の年齢 ···················································· 183 

（４）主な介護者の職業 ···················································· 183 

（５）主な介護者の健康状態 ················································ 184 

（６）主な介護者の介護期間 ················································ 185 

（７）主な介護者の一日平均の介護時間 ······································ 186 

（８）介護する気持ち ······················································ 188 

（９）今後の介護の仕方 ···················································· 190 

（10）在宅で介護を続けるために必要性が高いサービス ························ 192 

（11）在宅で介護を続けるために必要な支援 ·································· 193 

（12）高齢者虐待について見聞きしたこと ···································· 194 

（13）高齢者虐待の通報義務の認知度 ········································ 195 

 

第３章 介護保険在宅サービス利用者調査 

１．ケアマネジャー（介護支援専門員）について ································ 197 

（１）ケアマネジャーをどのようにして選んだか ······························ 197 

（２）担当ケアマネジャーへの満足度 ········································ 198 

（３）担当ケアマネジャーへの不満の理由 ···································· 198 

 

２．介護予防サービス・介護保険サービスについて ······························ 199 

（１）現在利用している介護予防サービス（要支援１および２） ················ 199 

（２）現在利用している介護保険サービス（要介護１～５） ···················· 201 

（３）介護予防・介護保険サービス内容の満足度 ······························ 203 

（４）介護予防・介護保険サービスの不満の理由 ······························ 204 

（５）介護予防サービスの効果 ·············································· 205 

（６）地域密着型サービスを受ける前に受けていたサービス ···················· 206 

（７）介護予防・介護保険サービスを受けていない理由 ························ 207 

 

３．利用料金について ························································ 208 

（１）１ヵ月あたりの利用料金 ·············································· 208 



 
（２）利用額上限までの利用状況 ············································ 209 

（３）利用額上限まで利用していない理由 ···································· 209 

 

４．今後の介護について ······················································ 210 

（１）今後、どのように介護を受けたいか、介護をしていきたいか ·············· 210 

（２）在宅生活に必要なサービス ············································ 212 

 

５．介護保険サービスを利用する上で困っていること（介護者） ·················· 213 

 

第４章 介護保険在宅サービス未利用者調査 

１．日常生活の支援者 ························································ 215 

 

２．介護保険サービスの利用について ·········································· 217 

（１）在宅サービスの利用経験 ·············································· 217 

（２）在宅サービスを利用していない理由 ···································· 218 

 

３．地域密着型サービスについて ·············································· 220 

（１）地域密着型サービスの認知度 ·········································· 220 

（２）情報の入手方法 ······················································ 221 

（３）地域密着型サービス利用の有無 ········································ 222 

（４）地域密着型サービスで利用したサービス内容 ···························· 223 

（５）地域密着型サービスを利用する前に利用していた他の介護サービス ········ 223 

（６）地域密着型サービスを利用していない理由 ······························ 224 

（７）今後利用したい地域密着型サービス ···································· 224 

 

４．在宅で生活する上で困っていること ········································ 225 

 

５．今後の介護サービスの利用について ········································ 226 

 

第５章 施設等サービス利用者調査 

１．回答者の属性 ···························································· 227 

（１）施設の種類 ·························································· 227 

（２）日頃から係わりのある親族のいる場所 ·································· 228 

（３）現在の施設等に入る前の居場所 ········································ 229 

（４）施設等に入る前の在宅サービス利用状況 ································ 231 

（５）施設等を希望した理由 ················································ 233 

 

２．利用している介護保険施設・グループホームについて ························ 235 

（１）利用者負担段階・負担額 ·············································· 235 

（２）利用料金の負担者 ···················································· 238 



 
（３）現在の負担額をどう思うか ············································ 239 

（４）利用料金とサービスの関係について ···································· 241 

（５）施設外の医療サービスの利用頻度 ······································ 243 

 

３．外泊について ···························································· 244 

（１）外泊の意思 ·························································· 244 

（２）外泊の頻度 ·························································· 245 

（３）外泊する際に必要と思うもの ·········································· 246 

 

４．施設等を選ぶときに重視する点 ············································ 247 

 

５．情報などの入手先 ························································ 249 

 

６．現在の施設等の満足度 ···················································· 250 

 

７．現在の施設等に対して充実させてほしいこと ·································· 251 

 

第６章 介護支援専門員調査 

１．回答者の属性 ···························································· 253 

（１）性別、年齢 ·························································· 253 

（２）介護支援専門員歴 ···················································· 254 

（３）介護支援専門員として働き始めて何カ所目の事業所か・移った理由··········· 255 

（４）介護支援専門員以外の取得資格 ········································ 256 

（５）勤務形態・兼務内容・従事時間 ········································ 257 

（６）事業所の法人種別・介護支援専門員の人数 ······························ 258 

 

２．ケアマネジメントについて ················································ 259 

（１）給付管理件数 ························································ 259 

（２）サービスの種類及び利用者件数 ········································ 260 

（３）不足していると思うサービス ·········································· 261 

（４）保険外サービスを組み合わせたケアプランの状況 ························ 262 

（５）保険外サービスの種類・今後充実が必要なサービスの種類 ················ 263 

（６）在宅での生活が困難なケースの状況・内容 ······························ 264 

（７）処遇困難な事例の状況・内容 ·········································· 265 

（８）計画作成上利用しにくいサービス ······································ 266 

（９）計画作成上過剰なサービス ············································ 267 

（10）計画作成上不足しているサービス ······································ 268 

（11）情報収集や連絡・調整 ················································ 269 

（12）計画作成上の相談相手・相談内容 ······································ 270 

（13）計画作成の際に重視する点 ············································ 271 

（14）事業所紹介の際に重視する点 ·········································· 272 



 
 

３．他機関との連携について ·················································· 273 

（１）主治医との連絡・報告の状況 ·········································· 273 

（２）主治医に連絡・報告を行っていない理由 ································ 273 

（３）主治医・事業所以外に日頃、連絡を取っている人 ························ 274 

（４）いきいきセンターふくおか（地域包括支援センター）・ 

区役所等と連携する場合 ·············································· 274 

 

４．処遇困難事例などへの対応について ········································ 275 

（１）処遇困難事例への対応 ················································ 275 

（２）高齢者虐待の事例の状況 ·············································· 275 

（３）高齢者虐待の事例と対応 ·············································· 276 

 

５．資質向上の取り組みについて ·············································· 277 

（１）行っている取り組み ·················································· 277 

（２）今後行ってみたい取り組み ············································ 277 

 

６．介護認定調査・介護予防支援業務について ·································· 278 

（１）介護予防マネジメントの効果の有無・その理由 ·························· 278 

 

７．行政の役割について ······················································ 279 

（１）行政に期待する役割 ·················································· 279 

（２）需要に対して不足しているサービス基盤 ································ 280 

 
 

◆参考資料（使用した調査票） 

１．高齢者一般調査 ·························································· 281 

２．介護保険在宅サービス利用者調査 ·········································· 295 

３．介護保険在宅サービス未利用者調査 ········································ 304 

４．介護保険施設等サービス利用者調査 ········································ 313 

５．介護支援専門員調査 ······················································ 318 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


