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Support for Evacuees Fleeing Ukraine (3rd Update) 
 

Fukuoka City announced that from Monday, August 8, Ukrainian evacuee support staff will 
be stationed at the Fukuoka City Consultation Support Center for Foreign Residents, which 
is managed by the Fukuoka City International Foundation, to provide more extensive 
support for evacuees fleeing Ukraine. 
See below for the latest information on the current support for evacuees. 
 
1. Information on Ukrainian evacuee support staff 

Since April, Ukrainian nationals living in Fukuoka City have been volunteering to 
provide consultation support twice a week for 2 hours a time. However, from August 8, 
Ukrainian evacuee support staff (Ukrainian nationals living in the city) will be stationed 
at the Fukuoka City Consultation Support Center for Foreign Residents to provide 
consultation support. The staff will also provide assistance with: accepting Ukrainian 
evacuees into Fukuoka, daily life, Japanese language, referrals to related organizations, 
and other extensive support. 

 Service hours: Monday-Friday  
 Number of staff: 1 (2 people work in shifts depending on the day) 
 Telephone: 0120-66-1799 (free) *Consultations also possible using the LINE call function. 

 

2. Number of evacuees in Fukuoka City (as of August 4)  
14 households (26 people) 

 
3. Number of consultations (as of August 4) 
 Fukuoka City Consultation Support Center for Foreign Residents:  

50 consultations from 20 people  

 Fukuoka City Hall (International Affairs Department):  
37 consultations from 20 people 

 
4. Housing support 
 Housing support applications 

The Fukuoka City Consultation Support Center for Foreign Residents started 
accepting applications for housing support on April 1. 

 Municipal housing provision 
Ten locations are currently available. 

 Number of people housed 
Three families totalling eight people 

 Private housing provision 
Where necessary, Fukuoka City is introducing free housing provided by private 
companies supporting this initiative. 
 

5. Donations (as of July 29) 

A total of 9,912,955 Japanese yen has been raised. 

 
Inquiries 
International Affairs Department,  

General Affairs & Planning Bureau  

Mr. Noda or Ms. Higuchi                        Tel: 092-711-4137 


