
Chuo Wharf Cruise Center 
Offering Better Service for Visitors 
 

Chuo Wharf Cruise Center opened on May 17, 2015 is crowded with visitors from a 

number of cruise ships calling at Hakata Port every day. 

The opening of the center has enabled the port to complete the immigration 

procedure of over 2,000 passengers in one hour. The center offers free Wi-Fi service 

and becomes popular among cruise ship crews. 

Two local major banks also placed machines for foreign currency exchange at the 

center, offering convenience to not only passengers who go sightseeing but also crew 

members.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Contact: Cruise Promotion Section, Hakata Port & Harbor Bureau 

Phone: +81 92-282-7177  FAX: +81 92-282-7772   Email: cruise.PHB@city.fukuoka.lg.jp 

Left: Crews having free Wi-Fi service 

Bottom left and bottom right: Crews 

exchanging currencies before sightseeing 



New currency exchange services for foreign visitors in FukuokaNew currency exchange services for foreign visitors in Fukuoka

The Bank of Fukuoka, LTD. has expanded its services for foreign visitors 
arriving Fukuoka. Within the city of Fukuoka, 2 places are ready to meet 

your demands.

① Hakata Port Cruise Center Foreign Currency Exchange Machines

Following, are some details about the 2 places 

Open Hours
9A.M~9P.M

(AVAILABE ONLY WHEN THE CRUISE CENTER IS OPEN)

365 days a year
Days Open

365 days a year

(AVAILABE ONLY WHEN THE CRUISE CENTER IS OPEN)

Currencies 13 currencies are acceptable. (US Dollars, Euro, etc.)

② Tenjin Lion Square Foreign Currency Exchange Shop ＊

Open Hours 9A.M~9P.M

Days Open 365 days a year

Currencies 16 i t bl (US D ll E t )Currencies 16 currencies are acceptable. (US Dollars, Euro, etc.)

＊ It is right next to the “Fukuoka City Tourist Information Center”which is located in the center of Fukuoka, Tenjin. 

Both places are easy to access, and only takes a minute or two to exchange.

Please feel free to come over when you need to exchange.



（別 紙）
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兑换外币
就到西日本城市银行!!

兑换外币
就到西日本城市银行!!
Come to THE NISHI-NIPPON CITY BANK 
for your foreign exchange needs!

Come to THE NISHI-NIPPON CITY BANK 
for your foreign exchange needs!

最多可兑换
12种货币

Up to

12 different 

currencies 

available

美元

US Dollar

港币

Hong Kong

Dollar

人民币

Chinese Yuan

韩元

South 

Korean

Won

欧元

Euro

显示汇率
Exchange rate

※不支持日元兑换外币。※Cannot exchange from Japanese yen to foreign currency.

支持汉语、英语、韩语、日语多语言操作

外币自助兑换机

Automatic foreign 
exchange machine  

遇到问题请
电话咨询！
Telephone 
support is

 also available!

此处取出日元！
ReceiveJapanese yenhere!

Insert foreign 
currency here!

此处放入外币！

最短只需
10秒

 Minimum 10 seconds!

快
速便捷！

快
速便捷！

Qui
ck and convenient!Qui
ck and convenient!

可兑换货币
Currencies 

available

Chinese, English, Korean and Japanese

 language options available



使用时间

Hours of
operation

使用时间

Hours of
operation

Weekdays 9:00 - 15:00

外币自助兑换机概要
可以为在无法使用信用卡的商店、餐厅里进行现金支付做好准备。

Keep cash on hand to prepare for shops and restaurants that accept cash only.
Overview of automatic foreign exchange machine.

USD EUR CNY KRW

CAD SGD THB CHF

HKD GBP AUDTWD

USD EUR CNY KRW HKD

9:00~21:00
※仅在游船中心开馆日的开馆时间内可以使用
※Operating only on days and hours 
    the Cruise  Center is open.

每次不超过等值10万日元
Under 100,000 yen per transaction.

中央码头游船中心内／Inside Chuo Wharf Cruise Center中央码头游船中心内／Inside Chuo Wharf Cruise Center

太宰府分行／Dazaifu branch太宰府分行／Dazaifu branch

可兑换货币

平日9:00～15:00
※周六、周日及节假日无法使用

*Not operational on 
 weekends and holidays

兑换额度

Exchange
 limit

兑换额度
Exchange

 limit

每次不超过等值3万日元

Under 30,000 yen 
per transaction.

24-25, Okihama-Cho, Hakata-Ku, Fukuoka-City

3-1-28, Saifu, Dazaifu-City

Waiting Hall

CIQ HallCr
ui
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Quarantine

Immigration Baggage Area

Toilet Office Here!

Custom

Dazaifu branchDazaifu branch
太宰府分行太宰府分行

星巴克咖啡 
太宰府天满宫
表参道店

星巴克咖啡 
太宰府天满宫
表参道店

Starbucks Coffee 
Dazaifu Tenmangu 
Omotesando store

Starbucks Coffee 
Dazaifu Tenmangu 
Omotesando store

太宰府天满宫太宰府天满宫

Nishitetsu, 
Dazaifu Station
Nishitetsu, 
Dazaifu Station

西铁太宰府站西铁太宰府站

Dazaifu parking centerDazaifu parking center
太宰府停车中心太宰府停车中心

“太宰府天满宫”投放
香钱时需使用日元硬币。

"Dazaifu Tenmangu" 
accepts only Japanese

 yen for the offering box.

Currencies 
available

可兑换货币

Currencies 
available

Dazaifu
 Tenmangu
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