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TEL:092-733-5429
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You can call the Interpretlng Call Center in the following situations:
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When talking to a doctor at a clinic / hospital .. ..
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When getting your prescription at a hospital or pharmacy
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Service fee: the service is free of charge
(you may be charged for calling by your network provider)
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Open hours : 24 hours a day, 365 days a year
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English, Chinese, Korean, Thai, Vietnamese, Indonesian, Tagalog,Nepali, Malay,
Portuguese, Spanish, German, French, Italian, Russian, Burmese, Khmer, Mongolian
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*As of April 2021, the call center can now provide support in Sinhala and Hindi in addition to the above 18 languages.



