
FY2023 Emergency Monetary Relief for Rapidly Rising Prices

1. Who is eligible

Heads of households whose residence records were in Fukuoka 
City as of December 1, 2023, who meet the below requirements.

2. Eligibility requirements
● Every individual in your household was exempt from the 

residence tax in FY2023.
● No one in your household has any undeclared income that would be 

subject to the residence tax.
● Your household is not made up of only dependents of a person subject 

to the residence tax.
● Your household has not received or is not due to receive the monetary 

relief of 70,000 yen under this scheme from any other municipality.

3. How much is available

¥70,000 per household

4. Application deadline

Tuesday, April 30, 2024 *Same day postmarks will be deemed valid.

The payment is made roughly 3 weeks after the city receives your 
application form

Inquiries:
Fukuoka City Call Center for Emergency Monetary Relief

Tel: 0120-103-525 
Lines open: weekdays 9:00 a.m. - 6:00 p.m. (closed: weekends and public holidays)
Fax: 050-1704-1925
E-mail: r5kinkyushien@city-fukuoka-kyufu.com
*Support available in English, Chinese, Korean, Vietnamese and Nepali.

In response to rapidly rising prices, Fukuoka City is providing residence tax exempt 
households with emergency monetary relief of 70,000 yen per household to help 
support financially struggling households. 

See overleaf.



Flowchart to help you check your eligibility
Were you registered as a Fukuoka City resident as of December 1, 2023?

Contact the municipality 
where you are 
registered as a resident.

Not sureNo

Yes Contact the municipality 
where you think you are 
registered as a resident.

Was every individual in your household exempt from the residence tax in FY2023?

Yes

Have you received a notification/confirmation form?

No

Check your taxation status by 
one of the following means.
① Notice of decision on or change in the 
amount of municipal & prefectural 
residence tax subject to special 
collection
② Notice of residence tax payment
③ Contact the Tax Imposition Section of 
the ward office where you were 
registered as a resident as of January 1, 
2023. 

Not eligible

Not sure

Yes

Check your 
notification/confirmation.

No

Check if the following conditions are applicable.

Single-person households:
Have you moved in to 
Fukuoka City from outside of 
the city on or after January 2, 
2023?

Multiple-persons households:
Has someone moved into your 
household from outside of the city 
including from overseas on or 
after January 2, 2023?

Have you become exempt 
from the residence tax as a 
result of the amended tax 
return in FY2023?

You may be eligible for the monetary relief. Please submit an application form.
You can download the form from the Fukuoka City website. Copies of the form are also available at the 

ward offices and branch offices.

Were all members of your household abroad as of January 1, 2023?

Yes
No

Not eligible

Inquiries:
Fukuoka City Call Center for Emergency Monetary Relief

Tel: 0120-103-525 
Lines open: weekdays 9:00 a.m. - 6:00 p.m. (closed: weekends and public holidays)
Fax: 050-1704-1925
E-mail: r5kinkyushien@city-fukuoka-kyufu.com
*Support available in English, Chinese, Korean, Vietnamese and Nepali.


