
Who is eligible

How much is available Timing of payment

To households exempt from the flat-rate residence tax

Information on FY2023 Emergency Monetary Relief for
Rapidly Rising Prices 

(¥70,000 per eligible household)
You must apply to receive this monetary relief.

Heads of households who are eligible for the monetary relief but have not
received the notification because someone moved into their household on or
after January 2, 2023.

¥70,000 per household The payment is made roughly 3 weeks after the
city receives your application form.
⚠ Payments may take more time during busy periods.

You must apply to receive this monetary relief. To apply, fill out the application form entitled
令和５年度福岡市物価高騰緊急支援給付金申請書（請求書）[Application form for Fukuoka
City FY2023 Emergency Monetary Relief for Rapidly Rising Prices] and return it by post.

Deadline: Tuesday, April 30, 2024 *Same day postmarks will be deemed valid.

Send to: Fukuoka City Emergency Monetary Relief for Rapidly Rising Prices Processing Center
2nd Floor, ND Building, 4-1 Daimyo 1-chome, Chuo-ku, Fukuoka City  〒810-0041

Visit the Fukuoka City website for more information on the emergency monetary relief.

See overleaf 福岡市 物価高騰緊急支援給付金 検索

If you have entered your mobile phone number in
the phone number box of the application form, you
will be sent a short message (SMS) with an inquiry
ID and password. You can use this ID and password
to keep track of your application. Write them below
to keep them safe.

Inquiry ID: 

Password: 

Scan the QR code to keep track of 
your application.

*Or visit the Fukuoka City website.

Eligibility requirements:
 Households whose residence record was in Fukuoka City as of December 1, 2023.
 Households where every individual is currently exempt from the flat rate residence tax for

FY2023.
 Households where no one has any undeclared income that would be subject to residence tax.
 Households that are not made up of only dependents of a person subject to the residence tax.
 Households that have not received the monetary relief of 70,000 yen under this scheme from

any other municipality.



 Check the following points before you send your documents:
• If you have reported that you are exempt from residence tax due to a tax treaty, you are

not eligible for the payment.
• If the head or a member of your household has submitted an amended tax return and

must pay the flat-rate part of residence tax, you are not eligible for the payment.
• If the information on your application is false, you may have to repay the monetary relief.

If you are found to have intentionally written false information, you could be charged with
fraudulently receiving payments.

• Households where all members were abroad as of January 1, 2023, do not qualify for
monetary relief as they do not meet the requirement: “Every eligible individual in the
household is exempt from the flat rate residence tax for FY2023.”

 You must enclose supporting documents if you have filled in 3 振込口座 4 代理人が受給、申請

する場合

How to apply

• Check the required document section ( ) of your application form and the
reverse side of the sample of the completed form.

⚠Your payment may be delayed if your documents are not complete as it takes time to check details.

 If you cannot open an account at a financial institution or are otherwise cannot receive funds
through your account, contact the call center below.

提出書類

You cannot hand in the form at a ward office or the city hall.

Beware fraudulent activities and identity theft!
・The city will never ask you to make any transactions at an ATM.
・The city will never visit your home regarding the monetary relief.

If you ever get a suspicious call or a visit from a person claiming to be from the city 
government, contact the police or call police consultation number (＃9110) immediately.

● Before sending your completed form back, double-check the following:
□ I have written 1. 申請者 [Applicant] 2. 申請者が属する世帯の状況 [applicant’s household

details) and have enclosed a copy of my personal identification.
□ I have filled in 3. 振込口座 [account details] and have enclosed copies of documents to

verify my account, such as a copy of my bank book.

Fukuoka City Call Center for Emergency Monetary Relief

Tel: 0120-103-525
Lines open: weekdays 9:00 a.m. - 6:00 p.m. (closed: weekends and public holidays)
Support available in English, Chinese, Korean, Vietnamese and Nepali.

Fax: 050-1704-1925
E-mail: r5kinkyushien@city-fukuoka-kyufu.com

The information on this leaflet is available in multiple 
languages on the Fukuoka City official website.
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