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and a fireboat.
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The Fukuoka Metropolitan Area Joint Fire Command & Control Center

Upon receiving a 119 call for a fire or medical emergency, the Command & Control Center issues a dispatch order to the fire brigade or
paramedics depending on the nature of the emergency.

After all Command and Control Centers of the former five Fire Departments of the Fukuoka Metropolitan Area were centralized in
November 2017, all 119 calls now go to the Fukuoka Metropolitan Area Joint Fire Command & Control Center, located within the
Fukuoka City Fire Prevention Bureau. It is now possible to respond quickly in times of large-scale disasters and has improved the
reception and processing capacity when the volume of 119 calls is concentrated.
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Fire Departments Taking Part in Joint Operations
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Fukuoka City Fire Prevention Bureau
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Kasuga-Onojo-Nakagawa Fire Department
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Kasuya Nanbu Fire Department
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¥ Itoshima Fire Department plans to participate from around 2029.
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Wz L EDHE Firefighting from the Air and at Sea
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protect the safety of Hakata Bay.
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Left: Firefighting helicopters:
Hojiro and Yurikamome
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Right: Fire boat: Hiryu

Firefighting Vehicles
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Chemical/water fire engine with an articulated boom

K& RV TE (1.51)

Pumper with water tank (1.5 t)

FEBITVEEE Rescue truck

IFLTE (40mik)
Ladder truck (40 m)

N L TE (20mik)
Articulated boom ladder (20 m)
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Fire truck with pump (Volunteer Fire Corps)
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Confronting Disasters

Fukuoka, the central city of Kyushu, has developed complex urban
structures, such as high-rise buildings, underground shopping malls,
subways and multi-tenant buildings. As a result, the types of fires
and disasters that the city faces are becoming more varied.

The Fukuoka City Fire Prevention Bureau stays vigilant 24 hours a day
to protect the lives, physical being and property of residents from
such disasters.
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Fire & Disaster Confinement

To mitigate the risks and impacts of disasters, we
conduct firefighting training programs to respond to all
possible kinds of disasters. At the same time, we also
focus on developing new firefighting equipment and
creating disaster mitigation measures to keep a system
in place that enables accurate rescue operations.
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Fire drill with a real fire
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Rescue Operations

Our highly trained rescue units are equipped with advanced technology,
knowledge and special equipment to save the lives of residents from fires,
disasters at sea and traffic accidents at a moment's notice.
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Responding to Disasters Affecting a Wide Area
We have mutual support agreements with neighboring
municipalities as well as with all municipalities in the
prefecture to respond to emergencies impacting extensive
areas, such as large-scale natural disasters, CBRNE
(Chemical, Biological, Radiological, Nuclear and Explosive)
disasters and terrorist attacks.

W Eh R B Bk Hyper Rescue Fukuoka
K R BERE T OB IZ I Z . KR 7 B RS E L2 Our special mobile rescue task force, Hyper Rescue Fukuoka, was
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- A Ny Prevention Bureau Headquarters. It was established to strengthen
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Emergency Fire Response Teams

Emergency Fire Response Teams are special organizational units that were created at the national
level in the aftermath of the Great Hanshin-Awaji Earthquake. Fukuoka City Fire Prevention Bureau
has 52 of its units registered with the team to be ready for a response that transcends prefectures.
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Fire Vehicles Deployed from the Fire and Disaster Management Agency
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Dragon hyper command unit: with high-volume
pumper and hose extension vehicle
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Surveillance drone
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High-performance lifeboat
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Decontamination truck Heavy equipment and heavy equipment transport truck
| [E8|ESElEsEN]ER International Rescue Team of Japanese Fire-Service
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Rescue operation in Padang, Indonesia in 2009 Rescue operation in Christchurch, New Zealand in 2011
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