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Emergency Medical Services
The number of emergency dispatches in Fukuoka City is on the
increase year by year.
In order to meet the level of demand of emergency calls, paramedics
stationed in Fukuoka City fire stations and branch fire stations
provide patients urgent first-aid care while ensuring they get to
hospital quickly and safely.
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Donated Vehicles
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We have many fire engines and ambulances that were purchased
and donated by residents and local businesses. These vehicles are
actively utilized and often bear nicknames given by the donor.
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Fukuoka City Fire Prevention and
Emergency Medical Service Fund
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We put all donations and contributions
received to good use enhancing our fire
prevention and emergency system in
order to create a safe and good living
environment for all residents.

BETHHRRES
R—LR—Y

Fukuoka City Fire Prevention
and Emergency Medical
Service Fund Website
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Chain of Lifesaving
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Advanced life support
and intensive treatment
for after the heartbeat
has resumed
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Preventing cardiac
arrest
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Rapidly detecting and
reporting the emergency
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Basic life support
(cardiopulmonary
resuscitation and AED)
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Lifesaving training
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First-Aid Training

An early first-aid response by residents can greatly increase a
patient's survival rate, so we actively provide lifesaving training to
residents. During lifesaving training, residents can learn how to
practice cardiopulmonary resuscitation and how to use AED
(Automated External Defibrillator).

We have also created the Citizens' First-Aid Program to work with
residents to raise awareness of the importance of first-aid.
Furthermore, as part of our efforts to create a safe and secure city
environment, we grant first-aid certification to facilities that are
used by a large number of people and have staff members trained in
first-aid regularly on site.

SRREMERRICET

MI9B [H~<—7]
Mark symbolizing first-aid certified facilities

Appropriate Use of Ambulance Services

To allow us to reach those most in need rapidly, we run awareness
campaigns, such as through leaflets and PR messages on our website,
to educate residents about the appropriate use of ambulance
services.
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Are You Unsure of Whether to Call an Ambulance?

You will get through to the Fukuoka Prefectural Medical Emergency Information
Center and can speak to a nurse about your symptoms. The nurse will then advise
you whether you need to call an ambulance and give you information about
medical facilities in your local area. The helpline is available 24 hours a day. Call
092-471-0099 if there is no answer.
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PR flyer promoting appropriate use

of ambulance services
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Preventing Damage

As part of our efforts to minimize damage caused by
disasters, we regularly conduct on-site building inspections
to assess the management and maintenance of fire
prevention measures and firefighting equipment. If our
inspections reveal any problems, we provide guidance on
corrective action.
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Promoting Fire Safety at Home

In our super-aged society, efforts are being made to
promote fire safety in the home, such as installing
residential fire alarms to reduce the number of fire
casualties. Awareness campaigns are run at all possible
opportunities.

Thorough Correction of Violations of the Fire Service Act
The Fire Prevention Bureau issues warnings and orders to correct
any violations of the Fire Service Act to the management of buildings
who do not follow the Bureau's guidance on corrective action.

The Bureau also offers a variety of fire safety seminars and training
to personnel responsible for fire protection, such as fire protection
managers and hazardous materials engineers, to improve on-site
damage resilience against fires and natural disasters.
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Completion inspection at a new hazardous
material facility
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On-site inspection of fireworks launch site

Hazardous Material Safety

The Fire Prevention Bureau also ensures that hazardous materials are
kept safely by conducting inspections and assessments at facilities
that house hazardous materials, explosives or high pressure gas.
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Security inspection at a high pressure gas
facility

Fire Investigation

In addition to saving lives and extinguishing fires, we carry out origin
and cause investigations and assess the extent of damage at the site
of a fire. The outcome of such investigations give us invaluable data
so we can better plan future fire prevention initiatives.
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Working with Residents

Residents' participation and cooperation are prerequisite for disaster-free urban development.
We are actively creating opportunities for firefighting personnel to meet local residents so they can promote fire prevention and raise

awareness about communities protecting their own communities. We strive to make our city resilient to damage from disasters with the help
and participation of the residents.
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Residents' Voluntary Disaster Safety Organizations
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Women's Fire
Prevention Club
Women play a central role in
this club, conducting fire
drills as well as other
community-based activities
to be prepared for natural
disasters.
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Children's Fire

Prevention Club
Firefighters and fire station
staff members pass on their
knowledge on fire protection
and fire protection
technology to elementary
school 4" to 6" grade
students.
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Self-Defence Firefighting Units

Businesses in the city are organized into Self-Defence Firefighting Units that
conduct fire drills to prepare for times of disaster. Furthermore, we have
created a Fire Brigade Liaison Council in each ward to facilitate active
initiatives across wards, such as organizing annual fire protection seminars.
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Volunteer
Self-Support Disaster
# Management

§ Organization

l8l These are community-based
*# organizations engaged in

8 disaster safety activities in

\| each school district.

Fire Department Band

The Fire Department band is highly popular among residents. They
raise awareness on fire prevention by communicating with residents
through musical performances.






