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You will need the following 4 items. When you have
the items ready, tap ログインして申請に進む to log in
to your account or メールを認証して申請に進む to
apply without registering an account, and start your
application.
(Once you have logged in and moved on to the next page, you can
temporarily save your progress.)

This service requires the use
of a smartphone application.
Install the application from the
top page of the Fukuoka City
Residence Record Online
Application website.

・Smartphone
(with the application 
installed)

・Your My Number Card

・Credit Card
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・Electronic Signature
Certificate Password 
(you will need this to
confirm your identity with
your electronic signature)
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If you don’t want to register an account…
(You will need to log in every time using a confirmation email)

Tap メールを認証して申請に進む and enter your
e-mail address to send a confirmation e-mail.
Access the URL in the e-mail sent from
noreply@mail.graffer.jp, and complete the
confirmation process.

Confirmation E-mail

If the screen on the left is displayed
again, tap 申請に進む to proceed.
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If you log in using an existing account…
(You can temporarily save your application progress)

Log in using a Google account or a Line account 

Log in using a Graffer account

If the screen on the left is displayed
again, tap 申請に進む to proceed.

You can log in using an existing Gmail or Line account.

Create a new Graffer account if you do not have one.

If you already have a Graffer account, enter your e-
mail address and password.

こちらは、福岡市の税証明書をオンライ
ンで申請することができるサービスです。
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Enter the required information

Applicant information
Your name, address and date of birth will be filled
in automatically from your My Number Card. Fill
in the other fields.
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Enter the required information

Required fields
Fill in the required fields as instructed. You need to
fill in the type of certification and the number of
copies you need, and also choose a postage option*.

*The standard postage fee (¥84) will be wavered until
March 31, 2022.

Check your information is correct at this stage.
If you have to edit your information after confirming
your identity with our electronic signature, you
must re-enter all of your personal information in
the application fields.
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Electronic signature

Tap タ ッ プ し て ア プ リ を 起 動 to open the
electronic signature application.
If you have not yet installed the application, tap
アプリをインストールはこちらand install the
application.

⚠ If you are on a PC, open the electronic signature 
application, and scan the QR code that appears on 
your PC screen.

Open the electronic signature application
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Confirm the information you have entered is correct, 
and tap 電子署名する.

Confirm your information

Enter the 6–16 character password that you
registered when you collected your My Number Card.
⚠ If you enter your password incorrectly 5 times, your password
will be locked, and you will no longer be able to use your electronic
certificate. If your password is locked, you must go to the Citizen
Section of the municipal office where your residence record is
registered to unlock and reset your password.

Enter your password

Electronic signature
４



Scan your My Number Card by placing your
smartphone near it. Be aware that the area that
scans your card differs depending on the model of
your smartphone.
Once you have completed scanning your card, tap 
ブラウザーに戻って申請を続ける.

Scan your My Number Card

４
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Register a credit card for payment

The following credit cards are accepted:

• VISA

• JCB

• Mastercard

• American Express

• Diners Club

５
Register your credit card



Confirm your application information, invoice 
information and payment amount

Confirm your application

You must re-enter your information in the
application fields if you need to edit your
information. If you do not need to edit your
information, tap この内容で申請する.

Application complete
You will receive a notification by e-mail
confirming your application is complete. Wait
for your residence record to arrive in the post.
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After registering your credit card details tap

以上の内容で支払いを実行する to pay.

Pay using your credit card

After your payment has been confirmed,
your certificate will be dispatched.
Your application is now complete.
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