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Overview of Fukuoka City

Fukuoka City was municipalized in April 1889 and became an ordinance-designated city with five wards in April 1972. The city
assumed its current seven-ward structure in May 1982 when the former Nishi Ward was divided into three. The seven wards
are Higashi Ward, Hakata Ward, Chuo Ward, Minami Ward, Jonan Ward, Sawara Ward and Nishi Ward.

The city has developed as the center of the Kyushu region, nurtured by its history of exchanges with the Asian continent since
ancient times. Fukuoka City still values its close historical and geographical connections with the Asian region. Fukuoka has its
sights set on becoming Asia's leading city, where people, the environment and urban vitality can flourish in harmony,
developing into a city for the new era.
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Brief History of the Fukuoka City Fire Prevention Bureau

Firefighting in Fukuoka City marked its first major step in 1873 with the creation of two public fire brigades: the first team with
33 members in the Fukuoka area and the second with 122 in the Hakata area. Several reorganizations and transitions later,
the Fire and Disaster Management Organization Act was introduced in March 1948 and the Fukuoka City Fire Prevention
Headquarters and Fukuoka City Fire Stations became independent from the management of the police organization. They
consolidated the personnel and facilities of the former public fire teams, and in January 1950, the Headquarters was renamed
to the Fukuoka City Fire Prevention Bureau. Currently, there is one fire station in each of the seven wards.
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Emblem

The Fire Prevention Bureau (F.P.B.) operates to promptly save the lives of each and every Fukuoka City resident, whether
it be from fires or other disasters. The emblem also represents the F.P.B.'s mission to prevent these disasters before they
happen.

The design of this emblem symbolizes our noble and dignified firefighting spirit.

It features motifs of eyes "watching over the safety of residents" and the sunrise, which represents the dazzling future
of the fire service.

The eyes represent our disaster surveillance cameras installed in Fukuoka Tower. The image of an owl keeping an eye out
and listening out to protect the forest symbolizes our efforts to keep watch over the residents to protect them from
disasters.

The sunrise in the emblem symbolizes the passionate commitment of the firefighters who confront disasters without
regard for the danger to themselves in order to meet the high expectations of Fukuoka City residents. The sunrise also
symbolizes the bright future of the fire service.

These two motifs represent the pride of the Fukuoka City Fire Prevention Bureau staff, who work day and night to ensure
the safety of Fukuoka City residents from all kinds of disasters.
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Organization
The Fukuoka City Fire Prevention Bureau has approximately 1,100 employees to protect
the lives, physical being and property of 1.6 million Fukuoka City residents from fire and
other disasters.
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Rescue Section
Jurisdictions and Locations of Fukuoka City Fire Prevention Bureau
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Volunteer Fire Corps

The Volunteer Fire Corps is an organization made up of volunteer residents who engage
in disaster safety activities, driven by their love for their communities and spirit of
service.

The Volunteer Fire Corps comprises 7 corps with 63 divisions. The volunteers have their
own main jobs, but make an invaluable contribution to the safeguarding of their local
communities by playing a key role in community-based disaster management, including
rescue efforts, mitigation planning for large-scale wind and flood disasters, fire
protection patrols and first-aid education.
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Firefighting Capabilities
The Fukuoka City Fire Prevention Bureau responds to a variety of
disasters with over 200 firefighting vehicles, including 2 helicopters

and a fireboat.
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The Fukuoka Metropolitan Area Joint Fire Command & Control Center

Upon receiving a 119 call for a fire or medical emergency, the Command & Control Center issues a dispatch order to the fire brigade or
paramedics depending on the nature of the emergency.

After all Command and Control Centers of the former five Fire Departments of the Fukuoka Metropolitan Area were centralized in
November 2017, all 119 calls now go to the Fukuoka Metropolitan Area Joint Fire Command & Control Center, located within the
Fukuoka City Fire Prevention Bureau. It is now possible to respond quickly in times of large-scale disasters and has improved the
reception and processing capacity when the volume of 119 calls is concentrated.
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Fire Departments Taking Part in Joint Operations
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Munakata Fire Department
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Kasuya Hokubu Fire Department
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WK EIRIG TRET SEFEENE  Firefighting Vehicles

AEMCFEPABUKE

Chemical/water fire engine with an articulated boom

[FLTE (40mik)
Ladder truck (40 m)

Nl cE (20m)

Articulated boom ladder (20 m)

Firefighting from the Air and at Sea

Firefighting helicopters engage in a wide variety of operations,
including emergency and rescue activities in the city, responding to
disasters on remote islands and also fighting forest fires.

In addition, the fireboat carries out firefighting activities at sea to
protect the safety of Hakata Bay.

£ EBANYIT 42—
NEBLAITRUDLESD 1/
Left: Firefighting helicopters:
Hojiro and Yurikamome

A HBAfE MREEL /
Right: Fire boat: Hiryu

KIEMRRYTE (151)

Pumper with water tank (1.5 t)

EEEAR > THE CEBE)

Fire truck with pump (Volunteer Fire Corps)
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Confronting Disasters

Fukuoka, the central city of Kyushu, has developed complex urban
structures, such as high-rise buildings, underground shopping malls,
subways and multi-tenant buildings. As a result, the types of fires
and disasters that the city faces are becoming more varied.

The Fukuoka City Fire Prevention Bureau stays vigilant 24 hours a day
to protect the lives, physical being and property of residents from
such disasters.
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Fire & Disaster Confinement

To mitigate the risks and impacts of disasters, we
conduct firefighting training programs to respond to all
possible kinds of disasters. At the same time, we also
focus on developing new firefighting equipment and
creating disaster mitigation measures to keep a system
in place that enables accurate rescue operations.

¥} 'i.“ e
AN SARERTIIIE  Fire drill with a real fire
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Rescue Operations

Our highly trained rescue units are equipped with advanced technology,
knowledge and special equipment to save the lives of residents from fires,
disasters at sea and traffic accidents at a moment's notice.
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Responding to Disasters Affecting a Wide Area
We have mutual support agreements with neighboring
municipalities as well as with all municipalities in the
prefecture to respond to emergencies impacting extensive
areas, such as large-scale natural disasters, CBRNE
(Chemical, Biological, Radiological, Nuclear and Explosive)
disasters and terrorist attacks.

I EH R BH B Hyper Rescue Fukuoka

o SERBHE TORBIENA SRS ERIE T O DECH noble s ok e Hyper e o v
= SprE FIRKE o | - 3 ; ’ ’ .
= ﬁf{%‘ﬁﬁ#ﬂ‘ & SRR . NOREH E LS 57, &’?‘ZFDB Prevention Bureau Headquarters. It was established to strengthen
E# O [EBBHB (/N1 /S — L X% 2 —FUKUOKA) | DER % the rapid response system for large-scale natural disasters and

2018F 4 1A oL £ LT, CBRNE disasters as well as fires and road accidents.

ALFHEGHE  Chemical emergency training
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Emergency Fire Response Teams

Emergency Fire Response Teams are special organizational units that were created at the national
level in the aftermath of the Great Hanshin-Awaji Earthquake. Fukuoka City Fire Prevention Bureau
has 52 of its units registered with the team to be ready for a response that transcends prefectures.

ACEBREEROEMEIRT  Many fire engines coming together

Wi BERBTroRES NI LEHEHES

Fire Vehicles Deployed from the Fire and Disaster Management Agency

FSIVIN\A/)N—-aVF1Zvhk
(RBREFKRY TEEARMKEES
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Dragon hyper command unit: with high-volume
pumper and hose extension vehicle

BRINE R O—

Surveillance drone

BHERAR—

High-performance lifeboat

[

KBRS 2T 8 Bith e EHM

Decontamination truck

e

Heavy equipment and heavy equipment transport truck

W= BE5E B R Bh B International Rescue Team of Japanese Fire-Service
S B5 o E BRAL A5 T Fh T 19864F 1 [E BE3H B RBh Bk A3 AL As firefighting has become increasingly internationalized, the
. s s - i International Rescue Team of Japan Fire-Service was founded in
SNBATRELIZKFICE LEEIESICHBOLTVET,

1986 to engage in rescue operations when disasters occur overseas.

N ; 3 = e T~
AV RRIT  INE U TOBLEE) (20094F) A 1—I—FVF UIARMFr—FTOKENEE (20114F)

Rescue operation in Padang, Indonesia in 2009 Rescue operation in Christchurch, New Zealand in 2011
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W EEE) Emergency Medical Services

EETORA RS E L EIERICH D EF The number of emergency dispatches in Fukuoka City is on the
Tk EHABECHAT 570, HHOEHHE. IR o ooe year by year

SR | e © e P T (s e T L In order to meet the level of demand of emergency calls, paramedics
ICECfRE L 7- BB B B E ORI G USRI E £ 1TV stationed in Fukuoka City fire stations and branch fire stations

Do BRI EBEEEABZEL TVWE T, provide patients urgent first-aid care while ensuring they get to
hospital quickly and safely.

HFEEWMOBN ERTEBREES
Donated Vehicles : Fukuoka City Fire Prevention and
Emergency Medical Service Fund

HEFEXR R AEICIETHREP’T
PEILFTHEL TV IZVWIER
HE FEEIGLLI-BMA

WHEEWEEALEZFRL BN
BETHRDLTELIIENTEIRNF
RAEFRBRESBIEL T HBEARKS

EEDIFTHEELTVET, DFREICHDBAATOHET,
We have many fire engines and ambulances that were purchased We put all donations and contributions
and donated by residents and local businesses. These vehicles are received to good use enhancing our fire RN a e
actively utilized and often bear nicknames given by the donor. prevention and emergency system in K—LR=D
auf Fukuoka City Fire Prevention
order to create a safe and good living and Emergency Medical

environment for all residents. SERIEa (U WelEE
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Chain of Lifesaving
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Preventing cardiac Rapidly detecting and (DEERE LAED) ﬁsﬁ&@;q:’“gj
arrest reporting the emergency  Basic life support Advanced life support

(cardiopulmonary and intensive treatment
resuscitation and AED)  for after the heartbeat
has resumed

AEnsER Lifesaviﬁg training
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First-Aid Training

An early first-aid response by residents can greatly increase a
patient's survival rate, so we actively provide lifesaving training to
residents. During lifesaving training, residents can learn how to
practice cardiopulmonary resuscitation and how to use AED
(Automated External Defibrillator).

We have also created the Citizens' First-Aid Program to work with
residents to raise awareness of the importance of first-aid.
Furthermore, as part of our efforts to create a safe and secure city
environment, we grant first-aid certification to facilities that are
used by a large number of people and have staff members trained in
first-aid regularly on site.

|

LEk [l

ASRERRICRNT B #<—7]
Mark symbolizing first-aid certified facilities

Appropriate Use of Ambulance Services

To allow us to reach those most in need rapidly, we run awareness
campaigns, such as through leaflets and PR messages on our website,
to educate residents about the appropriate use of ambulance
services.

HRE? mkR? #o7b

BETTH? 17]1]1]9 [EETRE e ©#7 119]
ERERAERBEL 5 —IcDRAD
4 E Eanm\ﬂk%l%ﬁuﬂkwi@wg'lﬁ%#u&ﬁbia“ Call #7119.
S HDOEREBOENHTVET, (4BRIERER)

£13.092-471-0099~,

Are You Unsure of Whether to Call an Ambulance?

You will get through to the Fukuoka Prefectural Medical Emergency Information
Center and can speak to a nurse about your symptoms. The nurse will then advise
you whether you need to call an ambulance and give you information about
medical facilities in your local area. The helpline is available 24 hours a day. Call
092-471-0099 if there is no answer.

Worvooreriaadi dn oo AReeRl v bl oat W

PR AL EEEET . AREETL AN e
B . S S A EROAE B 3-RAT B

AYREBEIEFNBOLERAT Y
PR flyer promoting appropriate use
of ambulance services
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Preventing Damage

As part of our efforts to minimize damage caused by
disasters, we regularly conduct on-site building inspections
to assess the management and maintenance of fire
prevention measures and firefighting equipment. If our
inspections reveal any problems, we provide guidance on
corrective action.

AT ARRZE  On-site inspection

HERREDOHRIE
WERBICHDOLEWEEERDODH 2EYICIE . BEPHSD
BEEZHLTERDREICEDTVWET,
IO/ BLAEDLY BAKEERERCRRYIIRESHERD
BikicEDLD AT LI LT . EEBBERVIMREERL . FE
FicE T2 BEBRAFORTEER > TWVWET,

APNEEEES

Fire safety seminar

W{EEHKOHEE

BERHERIcBEVWT KKDOREELZRLT 2O AN
VEREDWAEWA LA I TR KL ERBE
DERBHEETOAEBHKEHEELTOET,

Promoting Fire Safety at Home

In our super-aged society, efforts are being made to
promote fire safety in the home, such as installing
residential fire alarms to reduce the number of fire
casualties. Awareness campaigns are run at all possible
opportunities.

Thorough Correction of Violations of the Fire Service Act
The Fire Prevention Bureau issues warnings and orders to correct
any violations of the Fire Service Act to the management of buildings
who do not follow the Bureau's guidance on corrective action.

The Bureau also offers a variety of fire safety seminars and training
to personnel responsible for fire protection, such as fire protection
managers and hazardous materials engineers, to improve on-site
damage resilience against fires and natural disasters.

ARG EI—LEHE0LE
emoEan RS OOROTROBOR

ERROLR HEHS,
EEERTRATEE 00 00

]
ARV LAY, STE R RN BN Y, A
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BRSO RS, FROL L,
L3
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TR T LT T
2 AN TRENBATRTTL &
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#EORON SO0
ARAALES

[ 3
1 R, SRS RO | N SR AT
b,
ERLE T DR PR S DT R AT Y

AERREIC KB BOES
Notification of Order under
the Fire Service Act is published




BERYEFEORE Hazardous Material Safety
) KEE - SEHROEBRICH L T . BRELREZ D The Fire Prevention Bureau also ensures that hazardous materials are
HHEZZToTVWET,

kept safely by conducting inspections and assessments at facilities
that house hazardous materials, explosives or high pressure gas.

ACIRIERDTERIRE ATERFT EIBFROIIARE

Completion inspection at a new hazardous On-site inspection of fireworks launch site Security inspection at a high pressure gas
material facility facility
BXSEDRAE Fire Investigation

KT T IE A RBI R KCEEDIE At BEE X IEE DR In addition to saving lives and extinguishing fires, we carry out origin

_ e . and cause investigations and assess the extent of damage at the site
A A 1 1 SHEDK K BEELEHR % ) ; - . .
BERBIETW SROUKKTFHORELCEM L LTRITTL of a fire. The outcome of such investigations give us invaluable data

ESE so we can better plan future fire prevention initiatives.
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Working with Residents

Residents' participation and cooperation are prerequisite for disaster-free urban development.
We are actively creating opportunities for firefighting personnel to meet local residents so they can promote fire prevention and raise

awareness about communities protecting their own communities. We strive to make our city resilient to damage from disasters with the help
and participation of the residents.

ABU’DLI/X:FJ 1RBR Rescueexperlenceforyoungsters
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Residents' Voluntary Disaster Safety Organizations

LRI ST
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Women's Fire

Prevention Club
Women play a central role in
this club, conducting fire
drills as well as other
community-based activities
to be prepared for natural
disasters.

INFERAFEEDD 6 F
ErRRICHEBEBEXHE
HEDEEOb L B
KT MM E
BICETTVWET,

Children's Fire

Prevention Club
Firefighters and fire station
staff members pass on their
knowledge on fire protection
and fire protection
technology to elementary
school 4" to 6™ grade
students.

WUH B & 5B
ECHRICRLENTO S B EEBREERFHEBLT
TR EDXRERD HRBROERERCBHTVET,
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Self-Defence Firefighting Units

Businesses in the city are organized into Self-Defence Firefighting Units that
conduct fire drills to prepare for times of disaster. Furthermore, we have
created a Fire Brigade Liaison Council in each ward to facilitate active
initiatives across wards, such as organizing annual fire protection seminars.

BERGSGEE

REX I EicHig o
FEHMET-o-TCVWBEEEN
BT,

Volunteer
Self-Support Disaster
Management

§ Organization

# These are community-based
organizations engaged in

W disaster safety activities in
each school district.

Fire Department Band

The Fire Department band is highly popular among residents. They
raise awareness on fire prevention by communicating with residents
through musical performances.

16
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Firefighting
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Firefighting Academy

The Firefighting Academy provides basic training to newly recruited firefighters and also trains firefighters and fire corps members focused on
the specialized knowledge and technical education needed to provide them with the capability to respond to a variety of disasters.

The Academy also offers training courses on disaster preparedness and mitigation to residents throughout the year, forming the basis of
Fukuoka City's disaster safety education.
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Fukuoka Citizens' Disaster Prevention Center

The Fukuoka Citizens' Disaster Prevention Center is a facility that offers simulated hands-on
experiences of a variety of disasters, such as earthquakes and fires, to help residents learn about
disaster preparedness and mitigation, and also what to do in case of an emergency.

Depending on the number of participants, you can also book a Full Experience Tour of all the
facilities to go through every simulated experience on offer.
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Fire Prevention Seminars Legal Training

We travel to business offices, kindergartens and community centers We offer legal training such as fire prevention management seminars to
to deliver seminars on disaster preparedness and mitigation and facilitate effective fire prevention measures in an office environment
first-aid response. and to encourage an appropriate first response to a disaster.

AREEET  Lectures on first-aid ASSSETEER  Lectures on disaster safety management

FIADZ=RA
% T EATRRXAEEE1TEIE3S Address: 1-3-3 Momochihama, Sawara-ku, Fukuoka
Ky I—R—hR— .9 . .
BEARESRT FRTOBS304 ~FE5HE T (AEREEAB305ET) Wikt N= Open |.'|OIIJI'S. 9:30 a.m. to 5:00 p.m. (last entry at 4:30 p.m.)
A fE R ER K Admission: Free
Closed: Every Monday and the last Tuesday of the month
th 8 B BEH-SARKKER GFECLUBEEER) (if it falls on a public holiday, the facility will be
ﬁ?kf?‘*/12ﬁ]28El~1Fj4El closed the following day)
_(15 BIRLVBERLLEILHHDET) New Year holiday period from December 28 to January 4
MBS BAREARER L (Subject to change) No closed days during summer vacation
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Fukuoka City Fire Prevention Bureau
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3-9-7 Maizuru, Chuo-ku, Fukuoka City, T810-8521, JAPAN
Telephone:092-725-6600({%/Operator) Fax:092-791-2535

E-mail:somu.119@city.fukuoka.lg.jp
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Fukuoka City Fire Prevention Bureau Website
https://www.city.fukuoka.lg.jp/syobo/index.html

EzEEE 18 E™HE LB Facebook
E% Fukuoka City Fire Prevention Bureau Facebook
EZHE  https://www.facebook.com/fukuokaF.P.B
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