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問い合わせ先（Tax Inquiries） 
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7. Tax information
For inquiries related to municipal taxes, email the following addresses. For direct inquiries, visit
the following locations or call the phone numbers with the help of a Japanese speaker.

(1) Municipal tax-related inquiries
Counters at City Hall

Type of inquiry Section/clerk in charge 

Issue of certificates related to municipal taxes 
(Go to the certificate issuance counter in Hakata 

Ward Office) 
Imposition of light vehicle tax 

 Administrative clerk 

Tax Imposition 
Section of 
each ward 

Declaration/imposition of municipal /prefectural 
residence taxes (ordinary collection), application for 
tax agent 

 Municipal residence tax 
clerk 

Imposition of property and city planning taxes (land), 
application for tax agent  Property tax (land) clerk 

Imposition of property and city planning taxes 
(houses), application for tax agent 

Property tax (houses) 
clerk 

Consultation regarding: payment of 
municipal/prefectural residence taxes (ordinary 
collection), property tax and light vehicle tax 

 Tax Payment Section of each ward 

Procedures for bank transfers for municipal taxes 
Payment of taxes by credit card (changing from 
bank transfers) 

 Administrative regulation 
clerk 

Tax Payment 
Section Returns for overpayment and mistaken payments  Receipt management 

clerk 
 Corporate receipt 

management clerk 

Consultation regarding: payment of 
municipal/prefectural residence taxes (special 
collection), corporate municipal residence tax, 
business tax, city tobacco tax, bath tax and others 

Corporate tax payment 
clerk 

Nonpayment 
Collection 

Section 

Imposition of municipal/prefectural residence taxes 
(special collection) Special collection clerk Corporate 

Tax Imposition 
Section Imposition of corporate municipal residence tax, 

application for tax agent 
Corporate municipal 

residence tax clerk 

Imposition of property tax (depreciable assets), 
application for tax agent 

Depreciable asset clerk 

Property Tax 
Section 

Imposition of business tax, tobacco tax, bath tax, and 
application for tax agent 

Business tax clerk 

Imposition of accommodation tax, application for tax 
agent 

Accommodation tax clerk 

Inquiries regarding this booklet Taxation Section 
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645-1021 632-4970 kazei.HIWO@city.fukuoka.lg.jp 812-8653 
2
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645-1026 

645-1031 

645-1033 

645-1022 nozei.HIWO@city.fukuoka.lg.jp 

419-1022 476-5188 kazei.HAWO@city.fukuoka.lg.jp 812-8512 

2402-0799 402-1190

419-1027 476-5188 kazei.HAWO@city.fukuoka.lg.jp 

419-1032 

419-1034 

419-1023 nozei.HAWO@city.fukuoka.lg.jp 

718-1049 714-4231 kazei.CWO@city.fukuoka.lg.jp 810-8622 
2
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718-1038 

718-1045 

718-1047 

718-1028 nozei.CWO@city.fukuoka.lg.jp 

559-5031 511-3652 kazei.MWO@city.fukuoka.lg.jp 815-8501 
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559-5041 

559-5051 

559-5053 

559-5169 nozei.MWO@city.fukuoka.lg.jp 

833-4024 841-2145 kazei.JWO@city.fukuoka.lg.jp 814-0192 
6
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833-4029 

833-4032 

833-4036 

833-4038 

833-4026 nozei.JWO@city.fukuoka.lg.jp 

Contact details for each ward office and City Hall (main building) 

Ward Section/clerk Phone Fax Email Address 
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Administrative clerk 645-1021 

632-4970

kazei.HIWO@ 
city.fukuoka.lg.jp 2-54-1 Hakozaki,

Higashi-ku, 
812-8653

Municipal residence tax clerk 645-1026

Property tax (land) clerk 645-1031 

Property tax (houses) clerk 645-1033 

Tax Payment Section 645-1022 nozei.HIWO@ 
city.fukuoka.lg.jp 
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Administrative clerk 419-1022 476-5188 kazei.HAWO@
city.fukuoka.lg.jp 

2-8-1
Hakata-eki-mae, 
Hakata-ku, 
812-8512

Certificate issuance counter 402-0799 402-1190

Municipal residence tax clerk 419-1027

476-5188

kazei.HAWO@ 
city.fukuoka.lg.jp Property tax (land) clerk 419-1032 

Property tax (houses) clerk 419-1034 

Tax Payment Section 419-1023 nozei.HAWO@ 
city.fukuoka.lg.jp 
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Administrative clerk 718-1049 

714-4231

kazei.CWO@ 
city.fukuoka.lg.jp 

2-5-31 Daimyo,
Chuo-ku, 
810-8622

Municipal residence tax clerk 718-1038

Property tax (land) clerk 718-1045 

Property tax (houses) clerk 718-1047 

Tax Payment Section 718-1028 nozei.CWO@ 
city.fukuoka.lg.jp 
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Administrative clerk 559-5031 

511-3652

kazei.MWO@ 
city.fukuoka.lg.jp 3-25-1 Shiobaru,

Minami-ku, 
815-8501

Municipal residence tax clerk 559-5041 

Property tax (land) clerk 559-5051 

Property tax (houses) clerk 559-5053 

Tax Payment Section 559-5169 nozei.MWO@ 
city.fukuoka.lg.jp 
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Administrative clerk 833-4024 

841-2145

kazei.JWO@ 
city.fukuoka.lg.jp 

6-1-1 Torikai,
Jonan-ku, 
814-0192

Municipal tax certificate 
counter 833-4029 

Municipal residence tax clerk 833-4032

Property tax (land) clerk 833-4036 

Property tax (houses) clerk 833-4038 

Tax Payment Section 833-4026 nozei.JWO@ 
city.fukuoka.lg.jp 
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833-4318 841-2185 kazei.SWO@city.fukuoka.lg.jp 814-8501 
2
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833-4320 

833-4326 

833-4328 

833-4317 nozei.SWO@city.fukuoka.lg.jp 

895-7013 883-8565 kazei.NWO@city.fukuoka.lg.jp 819-8501 
1
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895-7017 

895-7019 

895-7021 

895-7014 nozei.NWO@city.fukuoka.lg.jp 

292-2093 292-4112 nozeikanri.FB@city.fukuoka.lg
.jp 

812-8512 

292-1994 

292-3124 

292-3259 292-4173 hojinzeimu.FB@city.fukuoka.l
g.jp 292-3249 

292-2479 292-4187 shisankazei.FB@city.fukuoka.l
g.jp 292-2486 

291-2496 

711-4202 733-5598 zeisei.FB@city.fukuoka.lg.jp 810-8620 

Ward Section/clerk Phone Fax Email Address 

Sa
w

a
ra

 W
a

rd
 

Ta
x Im

p
o

sitio
n

 
Se

c
tio

n
 

Administrative clerk 833-4318 

841-2185

kazei.SWO@ 
city.fukuoka.lg.jp 2-1-1 Momochi,

Sawara-ku, 
814-8501

Municipal residence tax clerk 833-4320

Property tax (land) clerk 833-4326 

Property tax (houses) clerk 833-4328 

Tax Payment Section 833-4317 nozei.SWO@ 
city.fukuoka.lg.jp 
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Administrative clerk 895-7013

883-8565

kazei.NWO@ 
city.fukuoka.lg.jp 1-4-1 Uchihama, 

Nishi-ku, 819-8501 

Municipal residence tax clerk 895-7017

Property tax (land) clerk 895-7019

Property tax (houses) clerk 895-7021

Tax payment section 895-7014 nozei.NWO@ 
city.fukuoka.lg.jp 
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Administrative regulation clerk 

292-2093

292-4112 nozeikanri.FB@
city.fukuoka.lg.jp 

9F, 2-8-1 
Hakata-eki-mae, 
Hakata-ku 
812-8512

Receipt management clerk 

Corporate receipt 
management clerk 292-1994
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Corporate tax payment clerk 292-3124 
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Special collection clerk 292-3259

292-4173 hojinzeimu.FB@
city.fukuoka.lg.jp 

Corporate municipal 
residence tax clerk 292-3249
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Depreciable asset clerk 292-2479

292-4187 shisankazei.FB@
city.fukuoka.lg.jp Business tax clerk 292-2486

Accommodation tax clerk 291-2496

Taxation section 711-4202 733-5598 zeisei.FB@ 
city.fukuoka.lg.jp 

1-8-1 Tenjin,
Chuo-ku, 
810-8620
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http://www.nta.go.jp/ 

411-0031 812-8547 2 11 1

771-1151 810-8689 4 8 28

843-6211 814-8602 1 5 22

641-8131 812-8706 1 8 1

661-1031 813-8681 6 2 1

(3) http://www.pref.fukuoka.lg.jp/ 

643-3062 812-8577 7 7

260-6001 812-8542 1 20 31

641-0201 812-8543 1 18 1

735-6141 810-8515 1 8 8

(2) National tax-related inquiries (income tax, corporate tax, consumption tax, etc.)
*National tax agency website: http://www.nta.go.jp/

Name Phone Address Areas of 
jurisdiction 

Fukuoka 
Regional 

Taxation Bureau 
411-0031 2-11-1 Hakata-eki-higashi, Hakata-ku,

812-8547 

Fukuoka 
Tax Office 771-1151 4-8-28 Tenjin, Chuo-ku, 810-8689

Chuo Ward, 

Minami Ward 

Nishi Fukuoka 
Tax Office 

843-6211 1-5-22 Momochi, Sawara-ku, 814-8602

Jonan Ward, 

Sawara Ward, 

Nishi Ward 

Hakata 
Tax Office 641-8131 1-8-1 Maidashi, Higashi-ku, 812-8706

Hakata Ward, 

Higashi Ward 
(excluding areas 
under the jurisdiction 
of the Kashii Tax 
Office) 

Kashii Tax Office 661-1031 6-2-1 Chihaya, Higashi-ku, 813-8681 Parts of Higashi 
ward 

(3) Prefectural tax-related inquiries (vehicle tax, business tax, etc.)
*Fukuoka prefecture website: http://www.pref.fukuoka.lg.jp/

Name Phone Address Areas of 
jurisdiction 

Tax Division, 
Fukuoka 
Prefectural Office 

643-3062 7-7 Higashi-koen, Hakata-ku, 812-8577

Hakata Branch, 
Prefectural Tax 
Administrative 
Office 

260-6001 1-20-31 Chiyo, Hakata-ku, 812-8542 Hakata Ward, 
Minami Ward 

Higashi Fukuoka 
Branch, 
Prefectural Tax 
Administrative 
Office 

641-0201 1-18-1 Hakozaki, Higashi-ku, 812-8543 Higashi Ward

Nishi Fukuoka 
Branch, 
Prefectural Tax 
Administrative 
Office 

735-6141 1-8-8 Akasaka, Chuo-ku, 810-8515

Chuo Ward, 
Jonan Ward, 
Sawara Ward, 
Nishi Ward 
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